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Introduction: A Fork in the Road. Why Staying with 
Dynamics GP Is No Longer an Option. 

The business world is changing at a breathtaking speed. To stay ahead, you need to be quick, have 
instant access to your data, and be sure it's secure. Cloud solutions and AI aren't just buzzwords 
anymore; they’ve completely changed how companies operate and compete. Those who embrace 
these changes thrive; those who don’t get left behind. Modernizing your business isn't a "nice to 
have," it’s essential for survival and growth. 

Many businesses are facing a critical decision, still relying on a familiar, but aging, enterprise 
resource planning (ERP) system: Microsoft Dynamics GP. For years, GP was a reliable workhorse 
for small and mid-sized companies, handling everything from financials to inventory with steady 
consistency. But this trusted system is now officially nearing its end, forcing a serious conversation 
about what comes next. 

Microsoft stopped adding major new features to Dynamics GP after its October 2022 release. This 
isn't just a pause; it’s a clear message that the product's evolution has stopped. More importantly, 
mainstream support is set to end on December 31, 2029. This includes new features, regulatory 
updates, and technical help. After that, you'll only receive security updates until April 30, 2031, 
marking the final end of Microsoft's support and GP’s official retirement. 

The ability to buy new Dynamics GP licenses is also winding down. New perpetual licenses were 
no longer available after April 1, 2025, and new subscription licenses will stop being sold on April 
1, 2026. This phased withdrawal clearly shows where Microsoft’s long-term strategy is heading: 
toward cloud-first solutions like Dynamics 365 Business Central. Their goal is to give businesses 
cutting-edge capabilities like AI, enhanced data protection, and a future-proof platform built for 
growth. 

Companies that stick with Dynamics GP past these dates are taking on growing risks. Without 
ongoing security updates, you become far more vulnerable to cyberattacks. Regulatory updates 
will stop, potentially leading to compliance issues. And maintaining an unsupported system will 
get harder and harder. 

The "soft" end-of-life is already here, marked by a lack of new features and dwindling support. If 
you wait until 2029 or 2031, you're not just risking security; you're already operating on a stagnant, 
outdated platform and losing your competitive edge. 

As Microsoft shifts its focus to cloud-native solutions, the entire Dynamics GP ecosystem, 
including partners and consultants, will inevitably shrink. This means fewer skilled professionals 
will be available to help you, making maintenance, customization, and troubleshooting 

http://www.evolvegroup.ai/


Evolve  The Next Step: From GP to BC 

©2025 Evolve Strategy & Capital Inc. All Rights Reserve    Visit Evolvegroup.ai to learn more.  3 

significantly harder and more expensive. Even if you could technically run GP past 2031, finding 
competent support and managing existing customizations will become increasingly difficult and 
costly. 

Here's a look at the key dates for Dynamics GP's end-of-life: 

Table 1: Dynamics GP End-of-Life Milestones 

Date Milestone Implications 

April 1, 2025 End of sales for new perpetual licenses New perpetual licenses are no longer 
available. 

April 1, 2026 End of sales for new subscription 
licenses 

New subscription licenses are no 
longer available. 

December 
31, 2029 

End of product enhancements, 
regulatory updates, service packs, and 

technical support 

No new features, compliance updates, 
or general technical assistance. 

April 30, 
2031 

End of security updates and termination 
of subscription billing/SPLA usage 

Your system becomes vulnerable to 
cyber threats; subscription-based usage 

must stop. 

 

Chapter 1: The Growing Pains of Dynamics GP 

Deciding to move on from a long-standing ERP system like Dynamics GP is a big step. But the 
challenges of keeping a legacy system running are becoming impossible to ignore, pushing 
organizations like yours to seek out modern, more agile solutions. 

Scalability, Maintenance, and Security Risks 

As businesses expand, their operations become more complex. Dynamics GP often struggles with 
higher transaction volumes, managing large amounts of data, and supporting multiple companies 
or international operations. This forces companies to create countless manual workarounds, 
leading to inefficient processes that slow down growth. 

For example, a manufacturing company expanding globally would find it tough to adapt GP to 
handle diverse international tax rules and currencies. This inability to grow smoothly creates a 
major drag on productivity, increases errors, and delays crucial decisions. 

Dynamics GP is also primarily an on-premise ERP solution. This means you need substantial 
upfront investments in physical servers and dedicated IT staff. It also requires costly 
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customizations and major upgrades that happen only every few years, often with significant 
downtime. 

From a security perspective, relying on an outdated security framework leaves Dynamics GP users 
increasingly exposed to cyberattacks and data breaches. With Microsoft's announcement that 
security updates for GP will cease after April 30, 2031, these risks dramatically increase. 

Missing Out: The Absence of Modern Capabilities 

GP's older framework simply doesn't have advanced tools like AI, Machine Learning (ML), and 
intelligent automation built-in. This leads to lower productivity and slower decision-making, 
giving tech-savvy competitors a significant advantage. The core problem isn't just GP's internal 
limits; it's the widening innovation gap. Businesses that stay on GP are actively falling behind. 

GP's analytical capabilities are also limited, often requiring manual data processing and separate 
applications for reporting. This manual approach delays crucial insights and increases the chance 
of data entry errors. 

While GP does support various third-party integrations, connecting with modern cloud services 
and the broader Microsoft ecosystem (like Microsoft 365, Power BI, and other cloud-based CRMs) 
can be difficult and complex. This often results in disconnected systems, hindering remote work 
and collaboration. 

The Shrinking Ecosystem 

As Microsoft shifts its investment toward cloud-native solutions, the broader Dynamics GP 
ecosystem-including independent software vendors (ISVs), specialized partners, and experienced 
consultants-will inevitably shrink. This means fewer resources, new tools, and support will be 
available. 

The problems with Dynamics GP are interconnected. The lack of innovation makes it less 
appealing for partners to develop new tools. The outdated security becomes an even bigger 
vulnerability as the pool of experts who can patch or mitigate risks shrinks. These challenges grow 
worse over time, underscoring the urgent need for a proactive migration. 
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Chapter 2: The Promise of a New Horizon. Embracing Business Central. 

Moving from Dynamics GP to Business Central isn't just an upgrade; it’s a smart investment in 
your business’s future. Business Central offers a compelling vision for a modern ERP, fixing GP's 
core limitations while opening up new avenues for efficiency, growth, and innovation. 

A Cloud-Native Future: Accessibility, Flexibility, and Reduced IT Burden 

Dynamics 365 Business Central was built from the ground up as a true cloud ERP solution. This 
means you can securely access your data and functions anytime, anywhere, from any device with 
an internet connection. This mobility is vital for supporting today's remote and hybrid work 
environments. 

With Business Central, Microsoft manages the underlying infrastructure and delivers continuous, 
automatic software updates. This frees your business from the need to invest in and maintain costly 
on-premises servers or dedicate extensive IT staff to routine maintenance. It turns IT spending 
from a reactive capital expense into a more predictable operational expense, allowing you to 
reallocate funds and talent toward growth-oriented projects. 

Unlocking New Powers: Advanced Features and Seamless Microsoft Integration 

Business Central offers a comprehensive suite of features that goes far beyond just financial 
management. It provides integrated capabilities for sales, purchasing, inventory, supply planning, 
project management, and advanced warehouse management. Unlike GP, Business Central offers 
native cloud deployment, seamless Office 365 integration, and extensive inventory management 
features right out of the box. 

A key advantage is its integration of advanced AI features, notably Microsoft Copilot. This 
empowers users by simplifying daily tasks, offering intelligent suggestions, and automating 
repetitive processes, significantly boosting team productivity. 

Business Central transforms reporting and analytics with native Power BI integration, delivering 
intuitive dashboards and real-time insights. It also uses flexible "dimensions" for tracking and 
analysis - a major improvement over GP's rigid, segmented chart of accounts. 

The system is designed for effortless integration across the entire Microsoft ecosystem. It connects 
smoothly with Microsoft 365 apps like Outlook, Excel, Teams, and OneDrive, as well as Power 
BI and Power Automate. This holistic integration eliminates data silos, reduces manual data entry, 
and enhances collaboration, providing a single source of truth for your business operations. 
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The system boasts a modern, user-friendly, web-based interface accessible on any device. It 
includes features like automatic saving and personalized role centers, making daily tasks easier 
and improving user adoption. 

Smart Growth: Scalability and Global Capabilities 

Business Central is built to grow effortlessly with your business. It's designed to handle increasing 
transaction volumes and manage large datasets. It also includes native support for multi-currency 
transactions, multi-language interfaces, and localized tax compliance, simplifying complex global 
operations. 

Scalability in Business Central is a powerful strategic enabler. It allows businesses to aggressively 
pursue growth opportunities without being held back by their ERP system. It transforms your ERP 
system from a potential bottleneck into a dynamic engine for sustainable growth. 

Cost-Effectiveness: A Predictable Path to Innovation 

Business Central operates on a Software-as-a-Service (SaaS) model, which means predictable 
monthly or annual subscription expenses. This eliminates the need for large, upfront capital 
investments in hardware and licenses typically associated with on-premises solutions like GP. This 
often results in a lower Total Cost of Ownership (TCO) over time. 

This financial predictability allows for more agile budgeting and lets you shift spending from 
reactive problem-solving to proactive value creation. Businesses can now view their ERP system 
as an ongoing strategic investment in innovation. 

To further encourage the transition, Microsoft often provides special programs and discounts for 
eligible GP users migrating to Business Central. 

Table 2: Dynamics GP vs. Business Central: Key Differences & Advantages 

Category Dynamics GP Business Central 

Deployment Model Primarily On-premises Cloud-native 

Scalability & 
Growth Limited Built to scale 

Core Functionality Accounting-focused Comprehensive ERP 

AI & Automation Lacks built-in AI 
Built-in Microsoft Copilot & 

powerful automation 
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Category Dynamics GP Business Central 
Reporting & 

Analytics 
Fragmented reports, segmented 

chart of accounts 
Native Power BI integration, flexible 

dimensions 

Integration 
Capabilities 

Challenging with modern cloud 
services 

Seamless Microsoft 365/Power 
Platform integration 

Maintenance & 
Updates Manual updates, high IT overhead Automatic updates, significantly 

reduced IT overhead 

Cost Structure Perpetual license, high ongoing 
expenses 

Subscription (SaaS) with predictable 
operational costs 

User Experience Outdated interface, desktop-based Modern, web-based, mobile access 

Data Security Outdated framework, security 
updates cease in 2031 

Enterprise-grade cloud security 
backed by Microsoft 

 

Chapter 3: Charting Your Course. The Migration Journey. 

Think of migrating from Dynamics GP to Business Central as a strategic business project, not just 
a technical task. It demands careful planning, precise execution, and a phased approach. On 
average, implementations take between 3 to 6 months. 

Phase 1: The Discovery Expedition 

Your journey starts with a thorough audit of your existing Dynamics GP setup. This means 
identifying all your current modules, features, and third-party add-ons. This initial assessment is 
vital for spotting potential issues and deciding the best migration path. Many certified Microsoft 
partners, including Evolve Strategy & Capital Inc. (The Evolve Group), offer free assessments to 
help you get started. 

This phase also offers a crucial opportunity: to rethink your business processes. Instead of just 
copying old workflows and workarounds from GP, seize this chance to streamline your operations. 
Business Central offers powerful automation tools and enhanced data visibility that simply weren't 
available in GP. The true ROI from a Business Central migration often comes from this process 
re-engineering. 

Phase 2: Preparing the Vessel 

This step is critical for a successful migration. Remember the old saying: "Garbage in, garbage 
out." It's essential to find and fix errors, remove duplicates, and update outdated records. Getting 
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rid of inactive accounts and obsolete data before migration is vital to ensure your new system starts 
with clean, relevant data. 

You'll need to decide how much historical data to migrate. Often, you don't need to transfer years 
of closed activity; summary balances or only active transactions might be enough. Less critical 
historical data can be securely archived for future reference. 

Dynamics GP uses a segmented chart of accounts, while Business Central uses a more flexible 
"dimensions" structure. This requires careful mapping to take advantage of the enhanced analytical 
capabilities. This phase also includes setting up user roles, permissions, and security roles, and 
configuring built-in workflows for tasks like invoice approvals. 

Phase 3: The Voyage 

This phase involves setting up a secure connection and data pipeline between your on-premises 
Dynamics GP database and your new Business Central online tenant. Microsoft's "Set up Cloud 
Migration" guide helps you configure and run the data transfer. 

Before going live, it's crucial to conduct multiple rounds of thorough testing, including User 
Acceptance Testing (UAT). This ensures data integrity and verifies that all functions work as 
expected. 

Effective user training and change management are critical for a successful transition. Provide 
comprehensive training to all users and create a robust change management plan. Promptly 
addressing user resistance and feedback is crucial for a smooth transition. User adoption is the true 
measure of success; a technically perfect migration can fail if end-users don't effectively use the 
new system. 

The final cutover should be executed strategically, ideally during periods of low business activity. 
It's vital to have your implementation partner or internal IT team on standby to provide immediate 
support. 

Technical Execution: The Dynamics GP to Business Central Migration 

Migrating from Dynamics GP to Business Central is not only a technical process but also a 
strategic shift to a cloud-first ERP platform. This section focuses on the technical execution paths 
available to ensure data integrity and minimize business disruption. 

The journey from Dynamics GP to Business Central can be executed through two primary 
technical paths: the Microsoft-provided Cloud Migration Tool or a manual migration using native 

http://www.evolvegroup.ai/


Evolve  The Next Step: From GP to BC 

©2025 Evolve Strategy & Capital Inc. All Rights Reserve    Visit Evolvegroup.ai to learn more.  9 

import/export tools. The choice of method depends on your current Dynamics GP version and the 
level of customization in your system. 

Path 1: Automated Migration with the Cloud Migration Tool 

This is the recommended and most common path for businesses on a supported version of 
Dynamics GP (2015 or later). It uses a built-in tool that automates much of the data transfer. 

Technical Prerequisites 

Before beginning the migration, ensure your on-premises environment meets these technical 
requirements: 

• Dynamics GP 2015 or later (older versions must be upgraded) 
• SQL Server 2016 or later 
• SQL Database compatibility level 130+ 
• SUPER permissions in BC online 
• All batches posted, default posting accounts in place, no duplicate/unbalanced entries 

 

Step-by-Step Technical Migration Process 

This process leverages Microsoft's built-in cloud migration tools and requires a methodical 
approach to ensure data integrity. 

• Set Up the Migration Connection: In your Business Central online tenant, and run the 
"Cloud Migration Setup". Select Dynamics GP as your source system. Enter your SQL 
connection string to the GP database (SQL Auth). If you don’t already have a self-hosted 
Integration Runtime, leave the name empty and follow the prompts to download & install 
it on a machine that can reach the GP SQL Server. Copy/paste the Authentication key from 
BC to the runtime registration, then return and click Next. 
 

• Configure the Migration: Once the connection is established, the GP Company Migration 
Configuration page will open. Select the companies you want to migrate. The tool auto-
maps account segments to BC numbers; you must define up to two Global Dimensions and 
eight Shortcut Dimensions. 
 

• Run Data Replication: From the Cloud Migration Management page in Business Central 
online, initiate the Run data replication process. The migration tool will copy your on-
premises data, table by table, to your Business Central online environment. 
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Tip: Always perform at least one trial migration in a sandbox before attempting production. 
 

• Run Data Upgrade: After the data replication is complete, the status on the Cloud 
Migration Management page will show "Upgrade Pending." Choose the Run Data Upgrade 
Now action. This process upgrades the replicated data to the Business Central data model. 
 
Note: Large datasets may require multiple replications for performance and validation. 
 

• Post-Migration Cleanup and Validation: Thoroughly test the migrated data to ensure 
general ledger balances match and all open transactions are accurate. 

 

Path 2: Manual Migration 

This path is necessary for companies on older versions of Dynamics GP or those with highly 
customized environments that the automated tool cannot handle. It is a more labor-intensive and 
technical process. 

Technical Tools: 

• SQL Server Tools: Used to export data from the Dynamics GP database. 
• Configuration Packages (RapidStart): A native Business Central tool for importing data 

from Excel or other files. 
 

Step-by-Step Process: 

• Data Export from Dynamics GP: Identify all relevant master data tables in your GP SQL 
database, including customers, vendors, items, and your chart of accounts. Use SQL Server 
tools to export the data from these tables into a flat file format, such as a CSV or Excel. 
 

• Data Transformation: This is the most crucial step. The data must be cleaned and 
transformed to fit Business Central's data model. This includes: 

§ Master Data: Customers, vendors, items etc. 
§ Chart of Accounts: Flatten GP segments into BC dimensions 
§ Open Balances: AR, AP, GL 
§ Open Transactions: Sales, purchase, invoices 
§ Historical Data: Decide between importing summaries vs. archiving detail 

• Data Import into Business Central: In Business Central, navigate to the Configuration 
Packages page. For each master data set (e.g., Customers, Vendors, Items), create a new 
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package and link it to the corresponding table. Export the data to Excel to create a pre-
formatted template with the correct column headers. 
 

• Populate & Apply: Paste your transformed GP data into the correct Excel templates. 
Import the completed Excel files back into Business Central and apply the package. This 
will run a validation process to check for data integrity and then load the data into the 
system. 
 

Limitations of a Manual Migration: 

• Loss of Transaction History: The manual approach typically does not migrate detailed 
historical transaction data. 
 

• No Auto-Mapping: Unlike the built-in tool, there is no automatic mapping of fields, which 
increases the risk of errors. 
 

• More Labor-Intensive: This process requires significant time and technical expertise. 
 

• ISV Solutions: Customizations and data from third-party Independent Software Vendor 
(ISV) solutions will need to be handled individually, often requiring a separate plan. 

 

Comparison of Automated vs. Manual Migration Approaches from Dynamics GP to 
Business Central 
 

Factor Automated Migration Tool Manual Migration 

GP Version GP 2015+ Any version 

Effort Low–Medium High 

Data History Preserves more Typically summary only 

Customizations Limited support Flexible 

ISV Data Not supported Must handle manually 
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Phase 4: Post-Migration Optimization and Continuous Growth 

Once Business Central is fully operational, you should carefully decommission Dynamics GP. 
However, it's wise to keep the old GP data accessible in a read-only format for historical reference 
or auditing. 

The post-migration phase isn't an endpoint; it's a new beginning. Your business should 
continuously review and optimize its Business Central environment to align with evolving needs 
and leverage new features as they're released. 

To maximize your investment, fully capitalize on the Microsoft Power Platform. This means using 
Power BI for custom dashboards, Power Automate for automating workflows, and Power Apps 
for developing custom business solutions. 

Maintaining an ongoing relationship with a certified Microsoft Dynamics 365 partner is crucial 
for continued success. These partners provide expert support, guidance on new features, and 
assistance with further customizations or integrations as your business needs evolve. 

Table 3: Key Stages of Migration: A Roadmap 

Phase Key Activities Objective 

1. The Discovery 
Expedition 

System Assessment, Process Re-
evaluation, Data Audit, Scope 
Definition 

Understand current state, define 
future vision, and identify strategic 
opportunities for improvement. 

2. Preparing the 
Vessel 

Data Cleansing, Data Mapping, BC 
Configuration, Extensions/Apps 

Ensure data quality, system 
readiness, and foundational setup 
for the new ERP. 

3. The Voyage 
Data Replication, Comprehensive 
Testing, User Training, Change 
Management, Go-Live 

Execute data transfer, validate 
functionality, and ensure smooth 
user adoption of the new system. 

4. Post-Migration 
Optimization 

Decommission GP, Ongoing System 
Optimization, Power Platform 
Integration, Continuous Partner Support 

Maximize ROI, foster continuous 
improvement, and leverage new 
capabilities for sustained growth. 
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Chapter 4: Navigating the Storms. Common Pitfalls and How to Avoid 
Them. 

While moving to Business Central offers huge benefits, the journey isn't without its challenges. 
Being aware of common pitfalls and planning to avoid them is essential for a smooth and 
successful transition. 

The Data Deluge: Why Data Preparation Is Critical 

One of the most common and costly mistakes we see is migrating all your old data from Dynamics 
GP without cleaning it up first. Think of your old GP system like a garage you haven't cleaned in 
years-it's full of "dirty data": inactive, duplicate, or outdated records. Just moving all that clutter 
to your new, shiny Business Central system can slow it down, hurt performance, and make your 
reports unreliable. Your new system is only as good as the information you put into it. 

The solution is to use this migration as a golden opportunity to get organized. Treat it as a spring 
cleaning for your data. You’ll need to do a thorough data cleansing to identify and fix errors, 
remove duplicates, and update outdated records. It’s also important to migrate only the active, truly 
needed data for day-to-day operations. Old, settled transactions should be archived in a separate, 
secure location, like Azure Data Lake, for future reference or audits. 

Investing time and effort in data preparation upfront isn't an optional step; it's a critical success 
factor. It prevents future headaches, ensures your new system runs at its best, and, most 
importantly, builds user trust in the accuracy and reliability of the data-which is essential for 
making smart business decisions. 

The Customization Conundrum: Rethinking Workflows, Not Just Replicating 

Another major pitfall is the temptation to simply copy your outdated processes and manual 
workarounds from Dynamics GP directly into Business Central. This might seem easier, but it's a 
huge missed opportunity. Your old GP system probably carries years of accumulated inefficiencies 
and manual steps that shouldn't be brought forward. This is a form of "technical debt" that holds 
your business back. Simply porting it over means you're carrying that debt into your new, modern 
system, which negates many of its core benefits. 

The smarter approach is to rethink your business processes before you migrate. This is a rare 
chance to step back, evaluate those outdated processes, and align your systems with how your 
business should work today, not how it worked ten years ago. Leverage Business Central's 
powerful, built-in automation tools and native reporting. While customization is sometimes 
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necessary, do it selectively. Use a hybrid approach that prioritizes the new system’s native 
functionality and only customizes where it truly adds unique value to your business. 

This migration to Business Central is a unique opportunity to shed that old debt and embrace 
modern best practices. Failing to streamline your processes means that even with a technologically 
superior system, your team will still be constrained by old habits and inefficiencies, leading to 
continued frustration and a failure to get the full return on your investment. This phase is about 
process innovation, not just a system swap. 

The Human Element: Effective Change Management and User Training 

Underestimating the human side of the transition is a significant challenge. We've seen it many 
times: users who are accustomed to their old ways resist the new system. This leads to reduced 
productivity, frustration, and ultimately, poor adoption, which can derail the entire project. A 
perfect system is useless if no one wants to use it. 

The solution is to invest heavily in comprehensive user training. Go beyond just showing them 
where the buttons are. Focus on how Business Central will streamline their jobs and make them 
more efficient. Implement a robust change management plan that engages key stakeholders early, 
clearly communicates the benefits of the new system, provides plenty of resources and support, 
and identifies internal "champions" who can help their peers. Promptly addressing user resistance 
and feedback is crucial for a smooth transition. 

Underestimating the Journey: Planning for Scope and Downtime 

Many organizations underestimate the overall scope and complexity of an ERP migration. This 
leads to inadequate planning for timelines, resources, and potential downtime, which can result in 
project delays, budget overruns, and significant operational disruptions. 

To avoid this, create a well-defined migration plan with a clear timeline and phased rollouts. 
Scheduling the migration during periods of low business activity, like a weekend or a holiday, can 
significantly minimize disruption. It’s also essential to account for all the interconnected elements 
of your current system, including third-party integrations and customizations, as these often 
require significant effort to adapt or replace. Collaborating with an experienced migration partner, 
like Evolve Strategy & Capital Inc., is key to accurately assessing the project scope and managing 
expectations, ensuring a smooth transition. 

The following table summarizes these common pitfalls and provides actionable solutions to 
navigate them effectively: 

Table 4: Common Migration Pitfalls and Solutions 
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Pitfall Description Solution 

The Data Deluge 
Migrating "dirty" or unnecessary 
legacy data, leading to performance 
issues and unreliable reporting. 

Thorough data cleansing, migrate only 
active data, archive historical records, 
and conduct rigorous testing. 

The Customization 
Conundrum 

Simply replicating outdated GP 
processes and manual workarounds 
into Business Central. 

Re-evaluate and streamline business 
processes, leverage Business Central's 
native automation, and customize 
selectively. 

The Human 
Element 

Insufficient user training and 
underestimating the scope of 
change, leading to user resistance 
and poor adoption. 

Invest in comprehensive user training, 
implement a robust change 
management plan, and address user 
feedback promptly. 

Underestimating 
the Journey 

Inadequate planning for the full 
scope, timelines, resources, and 
potential downtime. 

Develop a detailed migration plan, 
account for all integrations, schedule 
during low activity, and partner with 
experienced experts. 

 

Chapter 5: Stories from the Trail. Real-World Transformations. 

The benefits of moving to Business Central aren't just promises; they’re proven by the 
transformations experienced by businesses just like yours. Here are a couple of examples that show 
how a modern ERP system can make a real difference. 

A Distribution Company That Gained Clarity 

A distribution company we worked with had an old GP system that made it nearly impossible to 
get accurate inventory numbers. They struggled with complex reporting, which delayed critical 
decisions. It was a constant battle just to see what was happening in the warehouse. 

After migrating to Business Central, they gained instant visibility into inventory levels using native 
dashboards and reporting. The finance team now uses flexible dimensions to analyze data in a 
more detailed way, leading to faster, more informed decisions and a significant drop in month-end 
reporting time. The stress of not knowing where things stood is gone. 

http://www.evolvegroup.ai/


Evolve  The Next Step: From GP to BC 

©2025 Evolve Strategy & Capital Inc. All Rights Reserve    Visit Evolvegroup.ai to learn more.  16 

The Accounting Team That Found Freedom 

We spoke to one financial controller who told us their team used to dread month-end closing. It 
was a chaotic scramble of spreadsheets and manual data entry that ate up valuable time and created 
a lot of stress. 

Now, with Business Central’s built-in financial reporting tools and automated workflows, they can 
close their books faster and with more confidence. The manual struggle has been replaced by 
streamlined processes. The team can now focus on higher-level strategic work, not just data entry. 

These aren't just software upgrades; they are human transformations. Business Central gives your 
team the freedom to leave behind the tedious, manual work and focus on what truly matters. It's 
about empowering your people to do their best work. 

 

Conclusion: Your Future, Unlocked 

The journey from Dynamics GP to Business Central is about more than just a software upgrade; 
it's a strategic necessity for any business aiming to thrive in today's digital economy. With 
Dynamics GP's impending end-of-life-marked by the end of new features, regulatory updates, and 
eventually, security patches-the need for action is undeniable. Continuing to operate on a legacy 
system exposes your organization to escalating risks, from cybersecurity vulnerabilities to a 
shrinking ecosystem of support. 

In stark contrast, Dynamics 365 Business Central offers a compelling vision for the future. Its 
cloud-native architecture provides unmatched accessibility and flexibility and significantly 
reduces your IT burden. Businesses get a comprehensive suite of advanced functionalities, 
including AI-powered insights through Microsoft Copilot, robust real-time reporting with Power 
BI, and seamless integration across the entire Microsoft 365 and Power Platform ecosystem. This 
synergy eliminates data silos, streamlines workflows, and transforms operational friction into fluid 
efficiency. 

What's more, Business Central is built for proactive scalability, empowering organizations to 
pursue aggressive growth, manage multiple companies, and expand globally without being held 
back by their ERP system. The predictable, subscription-based pricing model transforms ERP 
spending from an unpredictable capital burden into a strategic operational investment in 
innovation. 

The migration journey, while demanding meticulous planning, is a profound opportunity for 
business transformation. It pushes organizations to re-evaluate outdated processes, cleanse their 
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data, and embrace modern best practices. Success hinges not just on the technical execution, but 
equally on effective change management and comprehensive user training, ensuring that your 
entire team embraces the new system. 

The time to act is now. Delaying this transition not only perpetuates the challenges of a legacy 
system but also widens the innovation gap between your organization and its agile, technologically 
advanced competitors. Embracing Business Central is a proactive step toward future-proofing your 
operations, unlocking unparalleled opportunities for efficiency, innovation, and sustainable 
growth. Partnering with experienced Microsoft Dynamics 365 experts, such as Evolve Strategy & 
Capital Inc. (The Evolve Group), can ensure a smooth, efficient, and tailored migration, guiding 
your business toward a future where its ERP system is a dynamic engine for success, not a limiting 
factor. 

 

Your Next Step: Evolve Your Strategy. 

The journey from Dynamics GP to Business Central is a profound opportunity for business 
transformation. Don't go it alone. Partner with our team of experts to ensure a smooth, efficient, 
and tailored migration that unlocks your business's full potential. 

 

Ready to Get Started? Here’s How We Partner with You: 

1. Strategic Consultation: We begin with a personalized call to understand your unique 
business needs, current GP setup, and long-term strategic goals. 

2. Tailored Roadmap: We provide you with a clear, customized plan for your migration, 
including key milestones, a projected timeline, and a capital strategy. 

3. Seamless Execution: Our team of experts then guides you through the technical process, 
ensuring a smooth and successful transition to Business Central. 

 

Evolve Strategy & Capital Inc.  

Website: www.evolvegroup.ai 
Phone: (587) 323-5403  
Email: connect@evolvegroup.ai  
LinkedIn: https://www.linkedin.com/company/evolve-strategy-capital/ 
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